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Céam on Quy khach hang da tin dung may loc nuwéc RO 4E AQUA. Vui long doc k§ hwéng May khéng yéu cau lap dat ngudn nudc, co thé dat & phong khach, phong ngl, van phong va
dan st dung trwéc khi dung. cac noi khac. May con duoc trang bj chirc nang lam néng nhanh trong vong 3 gidy va khoa
an toan cho tré em giup ban s dung hang ngay d& dang, an toan va thuan tién hon.
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GHI CHU

1.

2.

bién ap dinh mrc: 220-240V/ ~50Hz.
Khéng dat khay nwéc & vi tri treo lo Itsng va nén dét noé trén mat phang.

Khong ndi thém voi lay nwéc vao cbe khi ldy nwéc nhdm tranh xay ra sw cb khong dang co.

. Chi d@6 nwoc may d6 thj vao bén chra nwéc.

Tré em st dung may nén cé s gidm sat clia nguoi I6n dé tranh sw cb khong dang cé.

May nay khéng nham muc dich st dung cho ca nhan (bao gém tré em) bi suy gidm kha nang thé
chét, giac quan, tinh than hoac thiéu kinh nghiém va kién thire, trir khi ho da dwoc hwéng dan vé
cach sr dung b&i ngudi chiu trach nhiém vé sy an toan cua ho.

Trwéng hop may gép sw cb hodc rod ri nwéc, hay rat ngudn dién va lién hé véi nhan vién CSKH -
b6 phan ky thuat theo sé Hotline: 1900 63 69 73.

Ngtrng st dung may khi nhiét dd cia nwéce dau vao hoac nhiét dd moi trwong thép hon 4°C va
cao hon 38°C.

Tubi tho b loc sé& bi anh hwéng hodc rat ngén lai khi nwéc dau vao khong dat chuan nuwdc may
do thi.

10 Dé tranh nguy hiém, vui long d&t may trén méat ban phéng.

THONG SO KY THUAT

Dong san phdm

RO- 01

Bbién ap dinh mic

220-240V/50Hz

Cong suét dinh mic

2200W

Cong suat lam nong

2200W

Cong suét loc nwéc noéng

18 L/h (290°C)

Tbc d6 dong chay

78L/h

Ap suét

0.4 ~0.8 MPa

Ngudn nuéc dé nghi

Nuéc may dé thi

Nhiét dé nwéc vao

4-38°C

Téng lwong nwéc loc tinh khiét

2000L

Kich thuéc

450 (sau) x 200 (réng) x 387 (cao) (mm)

THO'I GIAN KHUYEN CAO THAY THE BO LOC
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LA Thoi gian
Kyl higu Cac loai loc Chtre nang khuyén céo
oC £
thay thé
RO Me}ng loc tham Mapg’loq co kich t‘hu’c‘yc 9,0001. prp, 12-24 théng
thau nguoc loai bé cac tap chat va kim loai nang.
B& loc hén ho Loai bd cac tap chat nhw phu sa, ri
PAC T oP sét, cat, chat rén lo Ing, khtr mui hoi 6-12 thang
than bong PP A A
va mui khé chju do clo gay ra.
CF LOL !oc cacbon Tang‘the{p rpot’ sO kh’oang chat, nang 6-12 thang
cudi PH va mui vi cia nwoc.
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TONG QUAN SAN PHAM

N&p bdn chira nuwéc

Bdn chira nwdc

Than may

Chi bao thay thé bo loc

Trong ltc may dang hoat dong.
Néu khong lay duoc nudc, den
sé nhap nhay

HBH.

& DB A rFiterife O X

|BE™

Bang diéu khién

Voi lay nuwéc

Khay chira nuwéc

Thiéu nwéc

Sw cb ky thuat
(Vui long goi
nhan vién CSKH)

HUGONG DAN VAN HANH MAY LAN DAU

N

Dat may trén bé mat phéng.

Lép khay chtra nuéc.

3. Thao bon chira nwdc phia sau dé dé day nwéc may do thi vao.
Ng&n chra nuwéc dau vao khéng vwot qua méc muc nudc
“MAX”. L&p bdn chra nwéc tré lai may.

4. Cém dién va&i ngudn dién 220V.

5. May sé& tw dong khdi dong (trang thai loc dang dugc dién ra).
Qua trinh loc sé& dwoc hoan tat khi biéu twong “ @ “ khdng con.

6. Xabo nwac 3 1an dé cho ra két qua tdt hon bang cach st dung
chtrc ndng dong chay lién tuc.

7. D& nuoc chay lién tuc, nhén va gite nat “ [0 %]« khoang 2 giay

cho dén khi man hinh hién thi “00”. D& nuwoc ngirng chay,

nhén nat Qm (chi ap dung cho nhiét dé nwée binh thwong).

N

Max

Chuy:

1. ng c6 gi6¢i han/mé&c dinh cho méi 1an 4y nwéc 1a 400ml.

2. Khuyén céo ngén nwéc may do thi nén dwoc thay thé mdi ngay va bon chira nuéc nén duoc
vé sinh mé6t tuan mot lan.

Tranh tiép xdc truc tiép véi nwéc néng trong qué trinh lay nuéc.

Khong dé& may hoat dong khi khéng cé nwéc trong bdn chira nuéce.

Tré em phai dwoc giam sat d& dam bao an toan trong qua trinh st dung may.

o ok w

Cang ty sé& khong chiu trach nhiém cho nhivng sw ¢ bdi nhivng viéc st dung khdng dung cach.

Do day nwée dau vao:

Chqn nhiét d6 mong
mubn dé lay nuwéc

55°
Honey|

100°
Hot

— [T &]

I N

Caéng tac ngudn
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Chon phim “ Lock”

@ 90° dé& mé khoa khi lay
Coffee| nuwéc & nhiét dé cao

80°
Tea

©

Reset

O

Power

Lock

hon

Bao hiéu “thiéu nwac” bat 1én khi ngén chira nwérc dau vao bi thiéu nwdc. Ban phai loai bd nwéc
thai va thay thé n6 véi ngudn nuwéc may dé thj vao.

Ché d6 may nghi:
May sé& chuyén sang “ché dd nghi ngoi” khi khéng c6 bat ky hoat ddng nao trong 1 git» dé tiét kiem

dién. May sé tiép tuc & ché do sé&n sang khi cé bat ky chirc nang nao dwoc chon.
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QUY TRINH THAY THE BO LOC

Khi tudi tho cac bd loc con 20%, dén bao nhap nhay mau cam, cho biét cac bd loc can phai duwoc
thay thé.

Tt ngudn dién va thao bé loc cd.

Nhénnat " \/ " dé& mé nép.

Lép b6 loc mbi
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Cho b6 loc méi vao va xoay theo chidu

kim ddng hd dé siét chat lai.

Xoay b loc theo ngwoc chidu kim ddng hd
dé thao bo loc.

& D@ Fiterife

BBB. 1BB®

SIS
Hone Hot

o

e O B

\\Reset Power Lock
Khai dong lai

Nhan va gitr nut “RESET” cho dén khi man hinh hién thi
“Filter life”, sau d6 budng tay ra. Chon nat “RESET” dé&
thiét lap lai bo loc twong ng. Nhén va giir nat “RESET”
3 giay 1an niva d& hoan tat qua trinh khéi dong lai may.

Lwu y: Phai thay thé bo loc chinh hang d& dam bao an toan va chét lwong clia nwéc udng.

CAC LOI THUONG GAP

L6i

Nguyén nhan

Khéng l&y dwoc nwéc udng

1. Kiém tra ngén chira nwéc may cé nwéc hay khong

str dung khong

2. Kiém tra xem bo loc cé qué ban hay vuwot qua tudi tho

Dong nwéc chay yéu

str dung khong

Kiém tra xem bo loc c6 qua ban hay vuot quéa tudi tho

Vi nwoc ubng
bat thwong

N

str dung khong

. Kiém tra xem bo loc c6 qua ban hay vuot qua tudi tho

2. Kiém tra xem cac bd phan trong may c6 bi thao d& hoac
thay thé b&i ngwoi khong dwoc Gy quyén hay khéng

3. Kiém tra xem ron silicon c6 bi cii hodc héng hay khéng

May khong co
nwéc néng

1. Kiém tra ngudn xem da dwoc bat chuwa

CSKH

2. B0 phan cam bién nhiét bj 16i. Vui long lién hé nhan vién

MIEU TA LOI

Ky hiéu I6i Miéu ta Khéc phuc

May ng’L‘rng hoat déng sau khi
san xuat nuwdc Iig‘:n tuc 90 phUt .

E1 va nuwéc trong bon khong day. Kiém tra ro ri nwéc
Man hinh sé& hién thj “E1”.
Khi nhigt d6 nuéc dau vao

E5 khoang 0-1°C. Chi bao 16i bat S dung nwéc co nhiét do
sang va man hinh sé& hién thi tir 4-38°C
“E5”.
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CHINH SACH VA PIEU KIEN BAO HANH

1. DOI TUONG AP DUNG CUA CHiNH SACH BAO HANH
T4t ca cac san phdm mang nhan hiéu 4E AQUA duoc phan phéi chinh thie tai thi trwong
Viét Nam (“San pham”) déu dwoc hwdng chinh sach bao hanh nay.

Il. CAC QUY BINH CUA CHINH SACH BAO HANH

1. Pham vi bao hanh:
Moi hoat d6ng bao hanh San pham 4E AQUA dé&u duoc giéi han trong cac didu khoan va didu
kién d&t ra dwsi day (“Pham vi bao hanh”). Moi hoat ddng stra chiva, ddi trd, khac phuc tinh
trang San phadm khéng thudéc Pham vi bao hanh sé dwoc Cong ty tinh phi dich vu.

2. Cap nhat chinh sach bao hanh:
Chinh sach bao hanh nay cé6 thé duoc stra déi, bd sung tai tirng thoi diém béng quyét dinh
clia Cong ty va dwoc cong bd cong khai trén website: https://cskh.4egroup.vn/e-warranty thi
¢6 hiéu lwc tire thi cho moi San pham da dwoc mua trwdc va ngay thoi diém do.

3. Cach thirc bao hanh:
Trong th&i gian bdo hanh, khach hang dwgc bdo hanh béng cach thirc stva chiva mién phi cac
khiém khuyét ho&c thay thé mién phi cac linh kién hw hdng dé dam béao thiét bj hoat dong binh
thwdng.
Trong trwéng hop khong thédng nhét cach thire va két qua bao hanh, Cong ty toan quyén trong
viéc quyét dinh cach thirc bdo hanh va céng nhan két qua bao hanh.
Moi San pham, linh phu kién da dwoc thay thé/ddi maéi 1a mot phan clia quy trinh bao hanh,
la tai sén cua Coéng ty va khéng dwoc tra lai.

4. Th&i han bao hanh
Théi han bao hanh ctia San phdm duoc tinh ti ngay thir 90 (chin mwoi) ké tir ngay mua hang
ghi trén héa don tai chinh hop 1& clia khach hang s dung va/hodc ngay San pham dwoc kich
hoat bdo hanh théng qua hé thdng bao hanh dién t& ctia 4E AQUA trén website: https://c-
skh.4egroup.vn/e-warranty tuy theo diéu kién nao dén truwdc.

Théi han cu thé dbi véi tivng dong San phdm dwoc quy dinh trong bang sau:

MAY LOC NU'OC RO 4E AQUA

STT Hang muc Thei gian bao hanh

1 B loc nwéc RO 12 thang

Bom téng ap, van nwédc xa, PCB, cong tac cdm bién

va cac linh kién dién ... 12 thang

3 Bo loc nwéc PAC va bo loc nwéc Carbon KHONG BAO HANH
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5. San pham dwoc ddi méi va thei han bao hanh déi véi San pham dwoc déi méi:

Chi trong trwdng hop San phdm dwoc mua trong vong 30 ngay (tinh tir ngay mua ghi trén héa don
tai chinh hop 1&8) dwoc két luan |4 18 cia nha san xuét va khong thé stra chiva thi San pham sé
duoc dbi méi. San phdm dwoc ddi méi nay co thdi han bao hanh la thdi gian bao hanh con lai cia
San pham cii trwdc khi dwoc ddi.

6. Cac trweong hop mién trir trach nhiém bao hanh va tir chéi bao hanh:
- San pham da hét thoi han bao hanh;
- San phém duoc st dung cho muc dich khac véi tinh nang céng bb clia San pham va/hoac
dwoc lap d&t va st dung trong cac didu kién, theo cac cach thirc khdng phu hop véi San phdm
da dwoc Cong ty hwéng dan, canh bao, khuyén céo;
- Céac b phan bj tiéu hao, hao mon tw nhién trong qua trinh st dung;
- Hu héng khéng do 16i san xuét;
- San pham khéng dwoc phan phdi va/hodc sén xuat béi Cong ty;
- L&i thAm my bén ngoai, bao gbm nhwng khong gi¢i han & cac vét tray xwéc, vét I6m, vét nit
hoadc cac hv hdng bén ngoai khac;
- Hw hdng do céc loai dong vat, vat ngoai sinh chui, lot vao trong San pham;
- Céc hw hong do 18i cta nha cung cép dién, cung cap nwédc hodc bén thir ba co lién quan dén
quaé trinh 13p d&t va s& dung San pham;
- Hw hdng San phdm phat sinh do viéc dung két hop véi cac phu kién, san pham, phan mém,
thiét bi phl,.,| thudc, thiét bj ngoai vi khac khéng chinh hang hodc khéng tuan tha huéng dan, canh
bao, khuyén cao ctia Cong ty;
- Hw hQng do xay ra s kién bat kr]é khang vé/h,oéc 16i clia nguwoi st dung: do tai nan,,nlJi Itra,
dong dat, lam dung, st dung sai, tiép xuc v&i chat 1dng, bi tac dong ngoai lwc gay vé/ bién dang,
Ira ... hodc cac nguyén nhan bén ngoai khac;
- L6i hoac hu héng phat sinh tir viéc tw y stra chiva, kiém tra, diéu chinh, 1ap rap hoac stra doi
trong bét ky hinh thirc nao, bao gém nhwng khéng giéi han viéc lam thay déi phdn mém, béi don
vi khac khong phai 1a Cong ty hodc cac chi thé dwoc Gy quyén bdi Cong ty;
- San pham c6 thong tin khong thé tra ctru, dbi chiéu nhu: Nhan ghi model, sb serial clia San
pha&m bj rach va/hoéc bi me, khéng doc duoc.

7. Trach nhiém phéi hgp bao hanh ctia khach hang:

Trwéc khi khach hang nhan dich vu bdo hanh, Céng ty hodc cac chi thé dwoc Gy quyén béi Cong
ty c6 thé yéu cau khach hang cung cap bang ching vé céc chi tiét mua hang, tra 16i cac cau hoi
dé ho tro cho viéc chdn doan cac van dé tiém tang va tuan theo quy trinh ctia Céng ty d& dwoc
nhan dich vu bdo hanh tét nhat. Trong trwérng hop khach hang khéng phdi hop, khong né luc toi
da trong viéc phdi hop ho&c cung cap théng tin khéng trung thuwc trong viéc bao hanh, Céng ty cé
quyén tir chéi bao hanh.

09



