He{aguo

pro

MAY DIEN PHAN TAO
NUOC HYDROGEN

HUONG DAN SU’ DUNG



Cam on Quy khach hang da tin dung May dién phan tao nuwéc Nguyén ly hoat dong: Nwéc hydrogen tao ra bang cdong nghé dién phan.
Hydrogen 4E AQUA PRO. Vui long doc ky hwéng dan s dung Sau khi dién phan, nwéc cd ndng dé hydrogen la > 400ppb.

trwde khi dung.
PHU KIEN PONG GOl

NGi dung L

Phu KIi€n AONG GOi..uuuuiiiiiiiii e 01

Ghi ChU e 02

Thong sO K§ thUAL . oo 03

Thoi gian khuyén céo thay thé bd 10C ... oo 03 %
TONG quan SAN PhAM ..o 04 Binh Loc
Hudéng dan van hanh May..........coooiiooieeeeeeeeeeee 05, 06

Chinh sach va diéu kién bao hanh .......ccoovveeeeeeeeeee 07, 08, 09 Emtm:[u@@x_m@n
g8

B chuyén ddi dién Hwéng dan st dung

01




GHI CHU

. May hoat déng vé&i dién ap 12VDC cuia bo chuyén dbi nguén.
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. Chinén dé nuéc ubng truc tiép vao binh.

. Tré em khi s& dung nén cé su giam sat dé tranh su cb khong

dang co.

May nay khéng nhdm muc dich s dung cho ca nhan (bao goém tré
em) bi suy gidm kha nang thé chéat, giac quan, tinh than hoac thiéu
kinh nghiém va kién thirc, tri» khi ho da dwo'c hwéng dan vé cach sir
dung b&i ngwdi chiu trach nhiém vé sy an toan cta ho.

. Trwdng hop may gap sw ¢b hoac ro ri nwéc, hay rat ngudn dién

va lién hé véi nhan vién CSKH — bd phan ky thuat theo sb
Hotline: 1900 63 69 73 dé dwoc hd tro.

. Khéng str dung ngudn nwéc véi nhiét dé thadp hon 5°C va cao

hon 38°C.

. Bé tranh nguy hiém, vui ldng d&t may trén mét ban phang.

THONG SO KY THUAT

Dong s&n pham H2-01
Dién ap DC12V/2A
Coéng suét 15W

Khdi lwong tinh 2.2kg
Dung tich binh 1600ml

Kich thwéc san phdm

210 (s&u) x 182 (réng) x 336 (cao) (mm)

Kich thuwéce binh

124 x 205 x 250 mm

Chét ligu

Ron: gel Sillica

Binh: nhwa PC, Loc: nhwa PP, Bién
cwe: Titan, Bach kim, Pé: nhwa ABS,

Nhiét dd mdi trwdng 5~45°C
Do &m mbi trwong +25°C, dd &m 80%
Nhiét d6 nwéc 5~38°C

Ngudn nwéc

Nwéc udng truc tiép

THO'l GIAN THAY THE BO LOC

Kb):f)r;é)ecu Kiéu loc Chirc nang thz;%fg
C6 kha nang loai bé clo dw,
giai phéng nang lwong héng
ngoai, tao vi nwdc, lam mém
Bio nwéc va bd sung khoang vi ]
BC Ceramic | lwong. Phan tach tao ra cac | 12 thang

phan t& nwéc nhé. Bong thoi
nwdc sé dwoc hoat héa dé
hép thu tdng cwdng trao dbi
chét cho co thé.
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TONG QUAN SAN PHAM
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N&p

— Binh

Bang diéu khién

Miéng dém cao su

Nwéce tir tinh

Magnetic
Water

Self-cleaning
Hz Water \
Standard

Hz Water
Higher

Tw lam sach
/ Nwéc H2
Nuoc H2 cao hon
tiéu chuan rrrm
Ngudn
Dau vao DC Dé Binh

HUONG DAN VAN HANH MAY

St dung ban dau:

Vé sinh binh va nép truéc khi dung.

D&t may trén bé méat phang.

Lap bd loc vao trong binh.

D6 nwéc ubng trwe tiép vao day binh.

Gan binh vao dé diéu khién dién phan.

Két ndi b chuyén ddi (12VDC) véi ngudn dién 220VAC.

May sé tw kh&i dong véi hién thi man hinh “00” sau d6 may sé
chuyén sang ché do cho.

N O R OD

Nhan nut “Power” trwérc khi chon bt ki chirc nang mong muédn nao.

D6 bd 3 binh nwéc dau tién,sau d6 may sén sang cho viéc st

dung hang ngay.
10. Chon chtrc nang:

10.1 Nwéc H2 tiéu chuan - Thiét bj phat ra tiéng “bip” ngay sau
khi chon ch&c ndng va may bat dau tao hydrogen trong 8
phut. Sau khi hoan thanh chrc ndng nay, tiéng “bip” vang
|&n 6 lan.

10.2 Nuéc hydrogen cao - Thiét bi phat ra tiéng “bip” ngay sau
khi chon chirc ndng va may bat dau tao hydrogen trong
13 phat. Sau khi hoan thanh chirc nang nay, tiéng “bip”
vang |én 6 |an.

10.3 Nuéc tir tinh - Thiét bi phat ra tiéng “bip” ngay sau khi
chon chirc nang va may bat dau tao nwéc tir tinh trong 10
phut. Sau khi hoan thanh chic ndng nay, tiéng “bip” vang
|&n 6 lan.

10.4 Tw vé sinh - Thiét bj phat ra tiéng “bip” ngay sau khi chon
chirc ndng va may bat dau suc rira trong 1 phat. Sau khi
hoan thanh chic nang nay, tiéng “bip” vang lén 6 lan.
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Chu y:

1.
2.
3.
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May dworc gidi han cho moét 1an dién phan tbi da la 1600ml.
Khéng thao binh khi may dang hoat déng.
Khéng van hanh may khi binh khéng dwoc gan vao dé dién phan.

May can dwoc suc rira tw ddng néu trong thoi gian dai khéng st dung.
Khuyén cdo dung chirc nang tw lam sach sau mdi 10 1an qua trinh
dién phan.

Néu thdy it bot trong qua trinh dién phan, c6 thé lam sach bang cach
dd gidm vao ngam 2 gi® va sau do rira sach lai binh.

Khoéng uéng nwéc da dwoc tao bédi chirc nang ty lam sach.

Tré em nén dwoc giam sat dé dam bao an toan trong qua trinh
s dung may.

Cong ty sé khong chiu trach nhiém cho bét ky tai nan nao xay ra bai
hanh vi st dung sai cach.

CHINH SACH VA PIEU KIEN BAO HANH

I. DOl TWVQONG AP DUNG CUA CHINH SACH BAO HANH

Tét ca cac san phdm mang nhan hiéu 4E AQUA duoc phan phdi chinh
thire tai thi trwong Viét Nam (“San pham”) déu duwoc hwéng chinh sach
bao hanh nay.

Il. CAC QUY PINH CUA CHINH SACH BAO HANH
1. Pham vi bao hanh:

Moi hoat ddng bao hanh San pham 4E AQUA déu duoc gidi han trong cac
diéu khoan va diéu kién dat ra dwéi day (“Pham vi bao hanh”). Moi hoat
dong stra chira, d6i tra, khac phuc tinh trang S&n phdm khéng thudéc Pham
vi bao hanh sé dwgc Cong ty tinh phi dich vu.

2. Cap nhat chinh sach bao hanh:

Chinh sach bdo hanh nay cé thé duoc stra ddi, bd sung tai tirng thdi diém
bang quyét dinh clia Coéng ty va dwoc cong bd cong khai trén website:
https://cskh.4egroup.vn/e-warranty thi cé hiéu lyc tirc thi cho moi San
pham da dwoc mua trudc va ngay thdi diém do.

3. Cach thirc bao hanh:

Trong thdi gian bao hanh, khach hang duoc bao hanh bang cach thirc stra
chira mién phi cac khiém khuyét hodc thay thé mién phi cac linh kién hw
héng dé dam bao thiét bi hoat dong binh thwéong.

Trong trwdng hop khong thong nhat cach thirc va két qué béo hanh, Cong
ty toan quyén trong viéc quyét dinh cach thirc bdo hanh va cdng nhan két
qua bao hanh.

Moi San pham, linh phu kién da dwoc thay thé/ddi méi la mét phan cla
quy trinh bao hanh, la tai san ctia Céng ty va khong dworc tra lai.

4. Thoi han bao hanh

Thoi han bao hanh clia San pham dwoc tinh tir ngay thtr 90 (chin muoi)
ké tlr ngay mua hang ghi trén héa don tai chinh hop 1& ctia khach hang st
dung va’hodc ngay San pham dwoc kich hoat bdo hanh théng qua hé
thbng bdo hanh dién t cla 4E AQUA trén website: https://c-
skh.4egroup.vn/e-warranty tuy theo diéu kién nao dén truéc.
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Thoi han cu thé dbi véi tivng dong San phdm dwoc quy dinh trong bang sau:
MAY BIEN PHAN TAO NU'O'C HYDROGEN 4E AQUA PRO

Thei gian bao
STT Hang muc hanh
1 TAt ca cac linh kién dién tor 12 thang
. . : KHONG BAO
L6i loc Bio C 3
2 oi loc Bio Ceramic HANH

5. San pham dwoc d6i m&i va thei han bao hanh déi véi San pham

dworc déi méi:
Chi trong trwérng hop San phdm dwoc mua trong vong 30 ngay (tinh tir
ngay mua ghi trén hdéa don tai chinh hop 1&€) dwoc két luan 1a 16i cla
nha san xuét va khong thé stra chiva thi San phdm sé dwoc déi mai.
San pham dwoc ddi mdi nay cé thdi han bao hanh la thoi gian bao
hanh con lai cia San pham cii trwdc khi dwoc dbi.

. Cac trwong hop mién trir trach nhiém bao hanh va tir chéi
bao hanh:
- San pham da hét thdi han bao hanh;
- San phdm dwoc sir dung cho muc dich khac véi tinh ndng cong bd
cla San pham va/hodc dwoc 1&p dat va st dung trong cac diéu kién,
theo cac cach thirc khdng phiu hop véi San phdm da dwoc Céng ty
hwéng dan, canh bao, khuyén céo;
- Cac bd phan bj tiéu hao, hao mon ty nhién trong qua trinh st dung;
- Hu héng khéng do 16i s&n xuét;
- San pham khéng duwgc phan phéi va’hodc san xuét béi Cong ty;
- L&i thAm my bén ngoai, bao gébm nhung khéng gi¢i han & cac vét tray
xwde, vét 16m, vét nirt hodc cac hw héng bén ngoai khac;
- Hw héng do céac loai dong vat, vat ngoai sinh chui, lot vao trong San
pham;
- Céac hw héng do 16i cia nha cung cép dién, cung cp nwéc hodc bén
thtr ba c6 lién quan dén qua trinh 1ap dat va s& dung San pham;

- Hw héng S&n pham phat sinh do viéc dung két hop véi cac phu
kién, sdn pham, phan mém, thiét bj phu thudc, thiét bi ngoai vi khac
khéng chinh hang hodc khéng tuan tha hwéng dan, canh bao,
khuyén cao cta Cong ty;

-Huw hdng do xay ra sy kién bat kha khang va/hodc 16i ctia ngudi stv
dung: do tai nan, nui Ira, ddng d4t, lam dung, s dung sai, tiép xuc
v&i chét 16ng, bj tadc ddng ngoai lwc gay vé/ bién dang, Itra ... hodc
cac nguyén nhan bén ngoai khac;

- L&i ho&c hw héng phat sinh tir viéc tw y stra chira, kiém tra, diéu
chinh, 18p rap hodc stra dbi trong bat ky hinh thirc nao, bao gém
nhwng khéng gi¢i han viéc lam thay déi phan mém, b&i don vi khac
khéng phai la Cong ty hodc cac chd thé dwoc Gy quyén bdi Cong ty;
- San pham cé thdng tin khong thé tra ctru, dbi chiéu nhw: Nhan
ghi model, sé serial cia San pham bi rach va/hodc bi me&, khéng
doc duoc.

. Trach nhiém phéi hop bao hanh cua khach hang:

Trwdc khi khach hang nhan dich vu bao hanh, Céng ty hodc cac
chu thé dwoc Gy quyén béi Coéng ty cé thé yéu cau khach hang
cung cép bang chirng vé céc chi tiét mua hang, tra |&i cac cau héi
dé hd tro cho viéc chan doan cac van dé tiém tang va tuan theo
quy trinh ctia Coéng ty dé dwoc nhan dich vu bdo hanh tét nhét.
Trong trwdng hop khach hang khéng phéi hop, khdng nd Iwc tbi
da trong viéc phdi hop hodc cung cép théng tin khéng trung thuc
trong viéc bao hanh, Céng ty c6 quyén ti chdi bdo hanh.
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